Downloading a Grid Not Working in IE7 or IES

Downloading a grid not working —IE 7 or IE 8

Internet Explorer 7 or Internet Explorer 8
To change the security settings on your Browser to allow the file download--

For Internet Explorer--
Go to the Tools menu
Select Internet Options
Then the tab that says Security
The button towards the bottom that says Custom Level

Internet Options E|E|

eneral | Security | Privacy | Content | Conmections | Programs | &dvanced

Select a zone ko view or change security sethings,

@ © / O

Inkernet Local intranet  Trusted sites Restricted
sites

Internet

@ This zane is for Inkernet websites,
excepk those listed in trusted and

restricked zones,

Security level for this zone

Custom

Cuskom settings,
- Ta change the settings, click Cuskarmn level,
- To use the recommended settings, click Default lewvel,

@m levvel. . |D Default level ]

[ Reset all zones ko defaulk level ]

[ Ok ] [ Cancel
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Scroll down the settings list for a choice called Downloads.
One of the options is Automatic prompting for file downloads.
Click the circle below it to say “Enable” then click OK at the bottom.

Security Settings - Internet Zone [‘$_<|

Settings

7= Downloads
,9-3 Automatic prompring For File downloads
i) Disable
{*) Enable
& Fiz
i) Disable
{*) Enable
& Font download
i) Disable
{*) Enable
) Prompt
,9-3 Enable \MET Framework setup
() Disable
{(*) Enable
|| Miscellaneous

frrace Aaba crnwrac arvace Aarmaine

£ >

*Takes effect after vou restart Internet Explorer

Reset cuskom setkings

Besettai  Medium {default) ‘V| [ Resef... ]

[ Ok l [ Cancel ]

When it asks if you are sure, click Yes then click OK again below Custom Level
Then Apply the changes and a final OK.
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When you try to download a grid using the g icon
If nothing happens (the screen flashes but nothing shows up)

Go to Tools = Internet Options

P ST TeT— [se] | #2| | = P

L t - o ... ) [ »
w o [KUThe University of Kansas | | = T Bl = | Page - |{C) Tools v

Delete Browsing History... ~|

Pop-up Blocker »
Phishing Filter 3
Manage Add-ons ]

Kyou log in | Email Calendar | Directories | Maps
About KU Adm ca cl echnology Libraries

Search KU Web

| H keyword/name

Work Offine

Windows Update

Full Screen Fi1
Menu Bar

Toolbars 3

NEVVS & EVENTS Windows Messenger
Diagnose Connection Problems...

A | Emerging scholar ieSpell Options
iespell
INFORMATIO! 3 ~ - Sun Java Console

Prospe
Internet Options

FEATURED
L)

Click on Security Tab > Trusted Sites - Sites

[ _m]

Generrivacy Content | Connections || Programs || Advanced

Select a'Web content zone to specifuits security settings.

Internet Local intrangt  Trusted sites

Trusted sites

Thiz zone containg web zites that you
trust not to damage your camputer or
data.

Security level for thiz zone

Custom
Custom settings.
- To change the settings, click Custom Level.
- To uze the recommended settings, click Defaul Lewvel.

[ Custom Level .. ] [ Default Level ]

[ 0K H Cancel ]

Page 3 of 4 Last Updated: March 2010



Downloading a Grid Not Working in IE7 or IES

Page to enter trusted site. Add the below listed site for your database, then click on the
Add button:

https://sa.ku.edu

Trusted sites

¥ou can add and remove Web sites from this zone, Al Web sites
in this zone will use the zone's security setkings.

Add this Wieh site fo the zone:

lCI_I:|_I:I:|:15:,I',l'sa.k:J.l.El:Il.l _,;) [ Add ]

Wehb sites;

Remove

Require server verification (https:) for all sites in this zone

[ Ok ] [ Cancel
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