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Diploma Delivery Request – Changing the Diploma 
Delivery method through Student Self Service 
 
Students who recently made a Diploma Delivery Request can change the previously 
selected delivery method. The diploma can be picked up for free or mailed to a specified 
address for a fee.  
To submit this request, sign in to the Enroll and Pay System at https://sa.ku.edu , either 
from Enroll and Pay home by selecting ‘Degree Progress/Graduation’ folder under Enroll 
and Pay, 

 

  
 
And then selecting Diploma Delivery Request. 
 

 
 
Or from the student center, by selecting ‘Diploma Delivery Request’ from the drop-down 
menu within ‘other academics…’ under Academics section. 
 

 
 

https://sa.ku.edu/�
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Select ‘Modify Order
 

’ link . 

 
 
That will bring the next page. Change the Delivery Method from the available drop down 
choices then click ‘Save Changes’ button. 
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If the delivery method is changed from pick up to a mailing choice

 

 a popup message will 
come up stating the request will make a charge to their account. Then click the ‘Save 
Changes’ button at the bottom. 
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That will bring the initial screen of Diploma Delivery Request.  
If the delivery method has been changed from pick up to a mailing choice

 

, click on the 
‘modify order’ link again to verify the mailing address.  

 
If the mailing address needs to be changed, click ‘Edit Address’ link. That will bring a 
separate address change page. Change and save the new address. That will bring back 
the Diploma Delivery Request  page. Click ‘Save Changes’ to save the new address or 
’Return Without Saving’ to return back without saving changes.  
 

 


