PeopleSoft 8.9 8.9 Navigation Highlights

Enroll and Pay General Information

Getting Started
A good place to begin is with the Student Center. All of your student information is displayed

on one screen there.
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Getting Stuck

On some of the student center screens, there doesn’t appear to be a way to get back to
where you started. First, look for the navigation menu. Click on the down arrow, and you’ll get
a list of choices to “Go to.” Make your navigation choice, and click the blue arrow.
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Sometimes you will find a search box or links at the bottom of the page that allow you to
navigate to other pages. Here’s an example found at the bottom of the “My Class Schedule”
page in the Academics section:
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Here’s another example found at the bottom of the “Account Summary” page in the Finances
section:

Financial Aid Pavrnent Plan Approved Sponzarships/Deferral

Surnmary  Activity  Charges Due Pavrments Pending Financial Aid Make a payment
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If you can’t find a navigation menu or links at the bottom of the page, you can click on
Student Center in the left hand menu.
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You can always use the Enroll & Pay Home link at the top of the page.

Getting Rid of Popup Blockers
These instructions are also found on the KU Help Desk website — just click on Enroll and Pay
under Questions.

Internet Explorer

Hold down the control key on your keyboard and then click on the "Make Payment" button
(holding down the control button and clicking will make most popup blockers in Internet
Explorer allow a popup to open). Do not release the control key until you either get the same
page again, or a popup opens.

Mozilla Firefox

Click on Tools then on Options. Click on the "Allowed Sites" button that is just to the right of
"Block Popup Windows". Type in ku.edu and click on "Allow". Now click on "OK", and click on
"OK" again. Now try clicking on the "Make Payment" button.

Mozilla or Netscape

Click on Edit, then click on Preferences. On the left side, click on the + symbol to the left of
Privacy & Security. Now click on Popup Windows which will appear in the list underneath
Privacy & Security. In the main area of the window, click on the "Allowed Sites" button. In the
window that comes up, type in ku.edu and click on "Add", now click on "OK" and click on
"OK" again. Now try clicking on the "Make Payment" button.

Safari

Click on Safari then uncheck Block Pop-up Windows, alternatively you just press
Command+K.
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Getting Help
If you need assistance, the following contacts are provided:

Lawrence and Edwards Students:
(785) 864-0200
enrollment@ku.edu

KUMC Students:

(913) 588-7995
kumcregistrar@kumc.edu
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