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Enroll and Pay Common Enrollment Errors 

 
Error Message What it Means 
Permission to enroll in this class is required. 
The class falls outside your career of study. 
Choose another class. 

As a reminder, there are six careers in Enroll 
and Pay (Undergraduate, Undergraduate 
KUMC, Graduate, Graduate KUMC, Law, 
Medicine). Some classes are restricted to 
majors within those careers. If you desire to 
take a class outside your career and you 
receive this error message, you will need to 
get permission (specifically, a permission 
number) from the instructor or department 
offering the course. 

Class ##### is full. Click Fix Errors to return 
to step 1. 

You have attempted to enroll in a class that is 
full. 
The message also occurs when you are 
using the Swap function. You have attempted 
to swap a class in which you’re enrolled for a 
class that’s full. Choose another 
section/class, or seek permission to add the 
closed course. 

You cannot add this class due to a time 
conflict with class #####. Select another 
class. 

The system does not allow enrollment online 
in classes that have a time conflict. You may 
choose another time, or, in order to complete 
enrollment for courses with a time conflict, 
contact the Registrar’s Office on your 
campus. 

Unable to add this class - term maximum 
exceeded. Adding this class would exceed 
the maximum number of units or courses 
allowed for this term. 

The system does not allow you to enroll in 
more units (credit hours) than the maximum 
allowed for your School. In order to enroll in 
any hours over the maximum, contact the 
Registrar’s Office on your campus for more 
information. 

You cannot drop this class. Dropping this 
class would put you below the minimum 
required units. Please contact the Registrar's 
Office on your campus to withdraw from the 
University. 

The system will NOT permit you to drop all of 
your classes. 

You have already taken this class. You have 
now exceeded the repeatable limit for this 
class. Verify that this class will apply toward 
your course of study. 

You will be permitted to enroll in the class – 
the message is a warning that you are 
repeating a class and the appropriate repeat 
rules will be allowed. 
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Error Message What it Means 
Unable to add this class - requisites have not 
been met. Check the class description for a 
list of enrollment requirements. 

You do not meet the class requirements 
needed to enroll. To view the class 
requirements, go to the Class Detail and look 
in the Enrollment Information section under 
Enrollment Requirements. If you do not meet 
the requirements, choose another class, or 
get permissions to take the class. 

The permission number entered is incorrect. 
Verify that the number you entered is correct 
or that the permission has not expired. 

The permission number you used isn’t valid. 
You might be trying to use it on the wrong 
class or it has already been used (permission 
numbers may only be used once). See the 
department that gave you the permission 
number to get this corrected. 

You have a hold on your record. The hold on 
your record must be removed before this 
transaction can be processed. 

You have an enrollment hold which you must 
clear before you can add or swap a class. 
Look on the right side of the Student Center 
for a list of your holds. You may click on the 
name of the hold to get more information 
about where to go to clear it. 

 


