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Rate the quality of your academic advising 
(5 = Very Satisfactory / Helpful -- 1 = Very Unsatisfactory / 

Unhelpful) 

Mean 
Ratings 

Percent of 
Respondents 
Rating Item 4 

or 5 
# of Valid 

Responses 

2005 2009 2005 2009 2005 2009 

University Overall 

2.9 3.0 30.8 36.9 1,188 769The helpfulness of my freshman/sophomore advisor was 

The helpfulness of my upper division advisor was 3.7 3.9 62.2 67.3 1,199 768

University Advising Center 3.2 3.3 43.9 50.4 791 492

 
 

Rate the quality of your academic advising 
(5 = Very Satisfactory / Helpful -- 1 = Very Unsatisfactory / Unhelpful) 

Mean 
Ratings 

Percent of 
Respondents 
Rating Item 4 

or 5 
# of Valid 

Responses 

2005 2009 2005 2009 2005 2009 

By School  

2.9 3.0 31.3 35.8 623 371The helpfulness of my freshman/sophomore 
advisor was 

College of Liberal Arts and Sciences 

School of Architecture, Design and 
Planning 2.8 2.8 23.4 20.6 64 34

School of Business 2.7 3.1 26.8 37.6 138 109

School of Education 3.0 3.1 35.1 38.6 77 70

School of Engineering 3.3 3.2 39.8 44.4 93 63

School of Journalism and Mass 
Communications 2.7 3.2 25.2 39.8 107 88

School of Music 3.4 3.3 58.8 50.0 17 12

School of Pharmacy 2.7 3.3 25.6 40.0 86 20

School of Social Welfare 3.2 3.3 36.4 40.0 33 30

The helpfulness of my upper division advisor 
was 

College of Liberal Arts and Sciences 3.6 3.9 58.9 65.3 623 372

School of Architecture, Design and 
Planning 3.4 2.7 48.4 26.5 64 34

School of Business 3.7 3.9 65.2 70.6 138 109

School of Education 3.6 4.1 63.6 79.7 77 69

School of Engineering 3.7 3.7 61.1 63.5 95 63

School of Journalism and Mass 
Communications 4.0 4.4 75.9 83.0 108 88

School of Music 3.1 3.3 47.1 58.3 17 12

School of Pharmacy 4.0 3.7 72.3 63.2 94 19

School of Social Welfare 4.2 4.0 72.7 73.3 33 30
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Rate the quality of your academic advising 
(5 = Very Satisfactory / Helpful -- 1 = Very Unsatisfactory / Unhelpful) 

Mean 
Ratings 

Percent of 
Respondents 
Rating Item 4 

or 5 
# of Valid 

Responses 

2005 2009 2005 2009 2005 2009 

University Advising Center College of Liberal Arts and Sciences 3.2 3.3 45.7 49.1 462 271

School of Architecture, Design and 
Planning 2.9 2.5 27.6 18.2 29 11

School of Business 3.1 3.3 44.9 49.3 107 71

School of Education 3.5 3.2 53.8 46.2 52 52

School of Engineering 3.3 3.4 50.0 27.3 28 11

School of Journalism and Mass 
Communications 2.9 3.8 38.5 70.8 78 65

School of Music 3.5 4.3 50.0 75.0 10 4

School of Pharmacy 2.8 3.0 28.9 28.6 38 7

School of Social Welfare 3.7 3.7 50.0 60.0 20 20
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Rate the quality of your academic advising 
(5 = Very Satisfactory / Helpful -- 1 = Very Unsatisfactory / Unhelpful) 

Mean 
Ratings 

Percent of 
Respondents 
Rating Item 4 

or 5 
# of Valid 

Responses 

2005 2009 2005 2009 2005 2009 

By Department   

4.1 3.5 71.4 50.0 7 2
The helpfulness of my 
freshman/sophomore advisor 
was 

College of Liberal Arts 
and Sciences 

African and 
African-American Studies 

American Studies 3.0 3.3 50.0 25.0 8 4

Anthropology 2.6 3.6 18.8 57.1 16 7

Applied Behavioral 
Science 2.3 2.7 17.6 22.2 17 9

Biology 2.8 2.5 29.8 30.0 84 30

Chemistry 3.1 2.0 30.0 20.0 10 5

Classics 3.0 4.0 33.3 100.0 6 1

Communication Studies 2.8 2.8 31.6 26.7 57 30

Dance 4.0  50.0 2 .

East Asian Languages and 
Cultures 3.0 2.7 50.0 16.7 6 6

Economics 3.0 3.4 25.0 58.8 32 17

English 2.8 3.5 31.9 48.4 47 31

Environmental Studies 3.0 3.4 44.4 60.0 9 5

Film and Media Studies 3.0 3.0 20.0 33.3 10 3

French and Italian 3.7 4.2 55.6 66.7 9 6

Geography 3.0 3.7 30.0 45.5 10 11

Geology 2.2 1.0 16.7 0.0 6 1

Germanic Languages and 
Literatures  4.0 50.0 . 2

Global and International 
Studies 3.4 3.5 36.4 54.5 11 11

History 2.9 3.4 33.3 41.2 27 17

History of Art 2.5 3.2 7.7 55.6 13 18

Humanities and Western 
Civilization 2.8 3.0 50.0 50.0 4 4

Latin American Studies 3.7 3.3 50.0 25.0 12 4

Liberal Arts and Sciences 2.0 5.0 0.0 100.0 1 1

Linguistics 3.4 3.0 40.0 25.0 5 4

Mathematics 2.5 4.0 13.3 66.7 15 3

Molecular Biosciences 3.0 2.5 30.8 25.0 26 20

Philosophy 2.5 2.3 25.0 33.3 8 3

Physics and Astronomy 2.7 2.7 33.3 28.6 3 7

Political Science 3.2 3.1 40.0 40.0 50 30

Psychology 2.9 2.8 31.5 29.0 89 62
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Rate the quality of your academic advising 
(5 = Very Satisfactory / Helpful -- 1 = Very Unsatisfactory / Unhelpful) 

Mean 
Ratings 

Percent of 
Respondents 
Rating Item 4 

or 5 
# of Valid 

Responses 

2005 2009 2005 2009 2005 2009 

Public Administration  3.0 33.3 . 3

Religious Studies 2.0 3.8 0.0 50.0 3 4

Russian, East European 
and Eurasian Studies  3.0 0.0 . 1

Slavic Languages and 
Literatures 3.5 3.5 50.0 50.0 2 2

Sociology 2.9 2.7 31.6 28.6 19 14

Spanish and Portuguese 2.8 3.2 26.2 53.3 42 15

Speech, Language, and 
Hearing 3.5 3.0 61.1 40.0 18 5

Theatre 3.0 2.9 42.1 14.3 19 7

Visual Art 2.3 2.4 4.5 12.5 22 16

Women, Gender and 
Sexuality Studies 3.0 2.8 60.0 20.0 5 5

School of Architecture, 
Design and Planning 

Architecture and Urban 
Planning 2.9 2.8 23.3 19.2 43 26

Design 2.6 2.5 23.8 25.0 21 8

School of Business Business 2.7 3.1 26.8 37.6 138 109

School of Education Curriculum and Teaching 3.0 3.2 35.1 40.8 37 49

Health, Sport, and Exercise 
Sciences 2.9 2.8 35.0 33.3 40 21

School of Engineering Aerospace Engineering 3.9 3.1 42.9 42.9 7 7

Chemical and Petroleum 
Engineering 3.9 3.8 58.8 50.0 17 8

Civil, Environmental, and 
Architectural Engineering 3.1 3.5 25.0 55.0 24 20

Electrical Engineering and 
Computer Science 3.1 3.5 40.0 54.5 35 11

Mechanical Engineering 3.3 2.6 40.0 23.5 10 17

School of Journalism and 
Mass Communications 

Journalism 
2.7 3.2 25.2 39.8 107 88

School of Music Music 3.4 3.3 58.8 50.0 17 12

School of Pharmacy Pharmacy Practice 2.7 3.3 25.6 40.0 86 20

School of Social Welfare Social Welfare 3.2 3.3 36.4 40.0 33 30
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Rate the quality of your academic advising 
(5 = Very Satisfactory / Helpful -- 1 = Very Unsatisfactory / Unhelpful) 

Mean 
Ratings 

Percent of 
Respondents 
Rating Item 4 

or 5 
# of Valid 

Responses 

2005 2009 2005 2009 2005 2009 

The helpfulness of my upper 
division advisor was 

College of Liberal Arts 
and Sciences 

African and 
African-American Studies 4.7 3.5 100.0 50.0 7 2

American Studies 3.4 3.3 50.0 50.0 8 4

Anthropology 3.9 4.6 75.0 100.0 16 7

Applied Behavioral 
Science 4.1 4.5 76.5 90.0 17 10

Biology 3.4 4.0 52.4 79.3 84 29

Chemistry 3.3 3.6 40.0 40.0 10 5

Classics 3.7 5.0 66.7 100.0 6 1

Communication Studies 3.4 3.9 49.1 66.7 57 30

Dance 5.0  100.0 2 .

East Asian Languages and 
Cultures 3.8 4.2 66.7 66.7 6 6

Economics 3.9 4.1 68.8 76.5 32 17

English 3.5 4.4 56.5 84.4 46 32

Environmental Studies 4.2 4.2 77.8 66.7 9 6

Film and Media Studies 3.5 3.0 60.0 33.3 10 3

French and Italian 3.2 4.5 33.3 83.3 9 6

Geography 4.4 4.0 80.0 72.7 10 11

Geology 3.8 5.0 66.7 100.0 6 1

Germanic Languages and 
Literatures  5.0 100.0 . 2

Global and International 
Studies 2.9 4.2 36.4 81.8 11 11

History 4.1 3.9 74.1 68.8 27 16

History of Art 3.5 3.5 53.8 47.4 13 19

Humanities and Western 
Civilization 2.5 4.5 25.0 75.0 4 4

Latin American Studies 4.4 4.3 91.7 100.0 12 4

Liberal Arts and Sciences 5.0 5.0 100.0 100.0 1 1

Linguistics 3.8 3.5 83.3 75.0 6 4

Mathematics 3.5 4.3 53.3 100.0 15 3

Molecular Biosciences 4.0 3.6 70.4 55.0 27 20

Philosophy 3.0 3.0 37.5 66.7 8 3

Physics and Astronomy 3.0 4.7 33.3 100.0 3 7

Political Science 3.7 3.8 55.1 63.3 49 30

Psychology 3.6 3.4 49.4 45.9 89 61

Public Administration  4.3 66.7 . 3
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Rate the quality of your academic advising 
(5 = Very Satisfactory / Helpful -- 1 = Very Unsatisfactory / Unhelpful) 

Mean 
Ratings 

Percent of 
Respondents 
Rating Item 4 

or 5 
# of Valid 

Responses 

2005 2009 2005 2009 2005 2009 

Religious Studies 2.0 3.5 0.0 75.0 3 4

Russian, East European 
and Eurasian Studies  5.0 100.0 . 1

Slavic Languages and 
Literatures 2.5 3.0 0.0 50.0 2 2

Sociology 4.1 3.5 78.9 57.1 19 14

Spanish and Portuguese 3.7 3.8 59.5 60.0 42 15

Speech, Language, and 
Hearing 3.8 3.6 77.8 40.0 18 5

Theatre 3.8 4.3 75.0 83.3 20 6

Visual Art 3.1 3.6 40.9 50.0 22 16

Women, Gender and 
Sexuality Studies 3.8 3.4 60.0 40.0 5 5

School of Architecture, 
Design and Planning 

Architecture and Urban 
Planning 3.1 3.0 38.1 34.6 42 26

Design 3.8 1.8 68.2 0.0 22 8

School of Business Business 3.7 3.9 65.2 70.6 138 109

School of Education Curriculum and Teaching 3.7 4.1 66.7 83.3 36 48

Health, Sport, and Exercise 
Sciences 3.6 4.0 61.0 71.4 41 21

School of Engineering Aerospace Engineering 4.4 3.6 85.7 42.9 7 7

Chemical and Petroleum 
Engineering 3.8 4.3 61.1 87.5 18 8

Civil, Environmental, and 
Architectural Engineering 4.0 3.9 68.0 70.0 25 20

Electrical Engineering and 
Computer Science 3.5 4.2 54.3 90.9 35 11

Mechanical Engineering 3.2 3.1 50.0 35.3 10 17

School of Journalism and 
Mass Communications 

Journalism 
4.0 4.4 75.9 83.0 108 88

School of Music Music 3.1 3.3 47.1 58.3 17 12

School of Pharmacy Pharmacy Practice 4.0 3.7 72.3 63.2 94 19

School of Social Welfare Social Welfare 4.2 4.0 72.7 73.3 33 30
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Rate the quality of your academic advising 
(5 = Very Satisfactory / Helpful -- 1 = Very Unsatisfactory / Unhelpful) 

Mean 
Ratings 

Percent of 
Respondents 
Rating Item 4 

or 5 
# of Valid 

Responses 

2005 2009 2005 2009 2005 2009 

University Advising Center College of Liberal Arts 
and Sciences 

African and 
African-American Studies 4.3 3.0 83.3 0.0 6 1

American Studies 2.8 4.3 40.0 66.7 5 3

Anthropology 2.7 3.0 27.3 40.0 11 5

Applied Behavioral 
Science 2.9 2.4 42.9 28.6 14 7

Biology 3.3 3.3 46.0 42.9 63 21

Chemistry 2.8 4.0 25.0 66.7 4 3

Classics 4.0 3.0 100.0 0.0 3 1

Communication Studies 3.1 3.4 47.8 60.0 46 25

East Asian Languages and 
Cultures 3.0 3.5 50.0 25.0 4 4

Economics 3.3 3.9 44.0 76.9 25 13

English 3.1 3.6 47.1 56.3 34 16

Environmental Studies 2.7 3.3 28.6 66.7 7 3

Film and Media Studies 3.0 2.7 30.0 33.3 10 3

French and Italian 3.6 3.8 62.5 50.0 8 4

Geography 3.2 4.3 40.0 85.7 10 7

Geology 2.2 1.0 20.0 0.0 5 1

Germanic Languages and 
Literatures  4.0 100.0 . 1

Global and International 
Studies 4.0 3.9 83.3 87.5 6 8

History 3.3 3.5 47.1 63.6 17 11

History of Art 3.0 2.9 30.0 43.8 10 16

Humanities and Western 
Civilization 3.5 3.3 50.0 50.0 2 4

Latin American Studies 3.8 3.5 66.7 50.0 9 2

Liberal Arts and Sciences 4.0 5.0 100.0 100.0 1 1

Linguistics 2.0 3.0 0.0 25.0 1 4

Mathematics 3.1 2.3 55.6 0.0 9 3

Molecular Biosciences 3.2 2.9 56.3 41.2 16 17

Philosophy 2.7 3.0 28.6 50.0 7 2

Physics and Astronomy 3.0 2.3 0.0 0.0 1 3

Political Science 3.3 3.7 42.9 65.2 35 23

Psychology 3.2 3.1 49.3 38.0 71 50

Public Administration  3.0 50.0 . 2
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Rate the quality of your academic advising 
(5 = Very Satisfactory / Helpful -- 1 = Very Unsatisfactory / Unhelpful) 

Mean 
Ratings 

Percent of 
Respondents 
Rating Item 4 

or 5 
# of Valid 

Responses 

2005 2009 2005 2009 2005 2009 

Religious Studies 3.0 3.3 33.3 50.0 3 4

Slavic Languages and 
Literatures 4.0 4.5 100.0 100.0 1 2

Sociology 3.2 3.3 46.7 54.5 15 11

Spanish and Portuguese 3.3 3.3 56.3 58.3 32 12

Speech, Language, and 
Hearing 3.6 4.7 57.1 100.0 14 3

Theatre 3.2 3.3 57.1 33.3 14 3

Visual Art 2.5 2.8 15.4 25.0 13 8

Women, Gender and 
Sexuality Studies 3.8 2.4 80.0 20.0 5 5

School of Architecture, 
Design and Planning 

Architecture and Urban 
Planning 3.1 2.8 25.0 25.0 16 8

Design 2.8 2.0 30.8 0.0 13 3

School of Business Business 3.1 3.3 44.9 49.3 107 71

School of Education Curriculum and Teaching 3.9 3.3 70.0 45.7 20 35

Health, Sport, and Exercise 
Sciences 3.2 3.1 43.8 47.1 32 17

School of Engineering Aerospace Engineering 1.0 3.0 0.0 0.0 1 1

Chemical and Petroleum 
Engineering 3.0  33.3 3 .

Civil, Environmental, and 
Architectural Engineering 3.3 3.5 55.6 37.5 9 8

Electrical Engineering and 
Computer Science 3.3 3.0 50.0 0.0 12 1

Mechanical Engineering 4.0 3.0 66.7 0.0 3 1

School of Journalism and 
Mass Communications 

Journalism 
2.9 3.8 38.5 70.8 78 65

School of Music Music 3.5 4.3 50.0 75.0 10 4

School of Pharmacy Pharmacy Practice 2.8 3.0 28.9 28.6 38 7

School of Social Welfare Social Welfare 3.7 3.7 50.0 60.0 20 20

 


