Verifying PeopleSoft 7.x Client Connectivity

1. On the desktop, double click the PeopleSoft icon. It is the shortcut that launches Prephix.
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2. When the following dialog box appears, type in “psinstal” and then click the “OK” button.
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3. When the following menu appears, mouse click to choose which environment you would like
to connect to.

Frephix Client - Licensed Lo University of Kansas ﬁl
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HRSA (Production)
FSKU (Production)
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4. When the following PeopleSoft sign-on dialog box appears, tab to the Password box and type
the password for “psinstal”and click the “OK” button (or press Enter key).

* This password is managed by Glenda McKinnstry (4-0235), and it is changed every 90
days. You will need to contact her if you do not know the password.

PSINSTAL
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5. When the following window appears, mouse click the Operator ID: dropdown button, select
“(all)” from the list, and then click the refresh tool bar button. It is the icon that looks like a
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6. After a short period of time — 30 seconds (hour glass may be showing), the panel should
refresh and provide a list of processes. The processes that you will see are similar to the
example below. If this connection is successful, the install will be able to connect to the
database, and it will return date successfully.

@8 Process Monitor - {Untitled) il = IEIIL‘
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Operatar D Server: Process Class: Bumn Statuz:

[ED ~| fiam ~| an ~| &0 ~]
Process Operator  [Server Pracess Clagzs | Instance| Bun BateTime Skatuz
JTECDOG SPATCHER SGAL Report 236305(02/24/2005 11:59:36AM | Success ﬂ
JTECOOG SPATCHER SOL Repart 236354( 02/24/2005 11:59:08AM | Processing
DOPOD3 DGEROMIMEG SAR Report 2363R3(02/24/2005 11:58: 46AM | Success
KTECOOZD  |SPATCHER SAR Report 236352(02/24/2005 11:58: 36AM | Success
JPER132 SLAWHOR SR Repart 236351(02/24/20058 11:14:35AM | Success
JTECDOG KSCHULTZ SCL Report 236350(02/24/2005 11:11:024M | Success
JTECDOG KSCHULTZ SCL Repart 236349 02/24/2005 11:10:534M | Success
JTECODOR KSCHULTZ SCL Report 236348(02/24/2005 11:10:454M | Success
KTECODZD  |ESCHULTZ SAR Report 236347 02/24/2005 11:10:304M | Success
ETECODZD  |ESCHULTZ SAR Repart 236346(02/24/2005 11:10:25AM | Success
KTECODZD  |ESCHULTZE SAR Report 2363451 02/24/2005 11:09:.084M | Success
KTECOOZD  |ESCHULTZ SAR Report 2363471 (02/24/2005 11:02:585M | Success
DOPOO3 JGUMTHEF SR Repart 23R337(02/24/20058 10:29: 294M | Success
FEROIO BMILLER SCR Report 236326(02/24/2005 10:11:554M | Proceszing
KTECOOZD  |BHICKS SR Repart 236320 02/24/2005 10:11:06AM | Success
JTECODOGR LLAFIERR SCL Report Z3R322|02/24/2005 10:08:255M | Success LI

| [

7. If the process is queried successfully, you can close the Process Monitor window by clicking

on the “X” or by selecting “File” - “Exit.”
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