
Teaching and learning are the primary
mission of the University of Kansas, and
Information Services supports that mis-
sion not only by providing resources to
help students and faculty meet their
classroom goals, but also by instructing
thousands of faculty, staff, and students
directly each year.

In 2003-2004, for example, the KU
Libraries offered more than 800 individ-
ual classes and workshops, attended by
more than 16,000 KU community mem-
bers, and Information Technology train-
ers offered more than 200 workshops,
attended by another 2,000 people. In
addition, thousands received one-on-
one instruction through interactions at
reference desks, consultations with liai-
son librarians, and desk-side coaching
appointments with IT trainers. Across
IS, our common goal is to help faculty,
staff, and students increase their infor-
mation and technology literacy skills; it
is a central service we provide to the KU
community.

Because of their growing commitment
to help people at KU become more
effective stewards of both information
and technology resources, the KU
Libraries and Information Technology
formed a planning group during Spring
2004 to focus on how we could work
together to better meet the instructional
needs of our students and colleagues.
Out of that planning, Instructional
Services was born.

Instructional Services, a new unit

housed in the KU Libraries, brings
together core library faculty and staff
responsible for the recent development
and expansion of the library instruction
program, and the team of IT trainers
who have provided workshops and
individual assistance to faculty and staff
learning new technologies. The mem-
bers of the new Instructional Services
unit will develop complementary
instructional programs that promote
fluency with information technology,
and provide the KU community with a
critical foundation for effective creation,
use, and preservation of information.
The instructional expertise available in
the new unit also will support library
faculty, staff, and students who work
together to provide instruction as
liaisons to academic departments and
Student Success programs.

A search is underway for a new Head
of Instructional Services, led by a com-
mittee made up of librarians, IT staff,
and colleagues from our partner pro-
grams in Student Success. Our commit-
ment to Instructional Services reflects
not only the vital role of information
and technology literacy instruction on a
21st century campus, but also the place
that our common commitment to stu-
dent learning has in the ongoing devel-
opment of the collaborative programs at
the heart of the HVC2 process.

In the next
issue ...
The Kyou portal: One
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faculty and staff

New Instructional
Unit Reflects Change
Across Our Unit

This issue of HVC2 Outcomes
focuses on our new instruction
unit, Instructional Services,
formed to provide an inte-
grated service to teach users
about both technology and
content. Now located in
Anschutz Library, Instructional
Services combines the talents
and resources of our library
instruction staff and the tech-
nology trainers who previously
were housed in the Computer
Center. We anticipate that
this change will appropriately
meet the evolving needs of a
campus community that
depends on our assistance to
help them grow their techni-
cal skills and supplement their
classroom instruction with
appropriate technical knowl-
edge. Please read on to learn
more.

— Marilu Goodyear
Vice Provost for
Information Services
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KU Libraries and IT Come Together to Focus
on Information and Technology Literacy
—Scott Walter, assistant dean, KU libraries


