


social connections 
fact sheet for early care & education program staff 

Components of Social Connections 

• Helping parents build constructive friendships 
and other positive connections can reduce their 
isolation, which is a consistent risk factor in child 
abuse and neglect. Isolation is a problem in par-
ticular for family members who are in crisis or 
need intensive help. 

• Social connections build parents’ “social capital,” 
their network of others in the community—
families, friends, neighbors, churches, etc.—
whom they can call on for help solving problems. 

• Social connections enable parents to develop and 
reinforce community norms about behavior. 
Norms against violence help reduce child abuse 
and neglect. 

• Friendships lead to mutual assistance in obtaining 
resources that all families need from time to time, 
including transportation, respite child care, and 
other tangible help, as well as emotional support. 

How Early Care & Education Programs 

Build It 

• Potluck dinners with parents and children 

• Sports activities for parents 

• Parent education classes and workshops 

• Helping parents connect with organizations 
and resources and resources outside the pro-
gram (e.g. helping them find a church) 

• Special outreach and activities for fathers, 
grandparents, and other extended family 
members 
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“parents need friends1” 
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Strengthening Families Illinois, Illinois Department of Children and Family Services. Love is Not Enough to Keep Your Family Strong 
Campaign. http://www.keepyourfamilystrong.org 

Questions for Program Staff 

• How do you currently build social connections in your work with children and families? 

• What new strategies might you try to build social connections? 

• What organizational changes would support your capacity to build social connections in your work? 



knowledge of parenting and child development 
fact sheet for early care & education program staff 

Components of Knowledge of Parenting and 

Child Development 

• Parents who understand normal child develop-
ment are less likely to be abusive and more likely 
to nurture their children’s healthy development. 
Observing other children helps parents under-
stand their own children in context. 

• Parents often need timely help from someone 
they trust in order to address their children’s 
problem behaviors, such as biting or hitting, with-
out resorting to harsh discipline techniques. 

• People who model alternative discipline tech-
niques, males who serve in nurturing roles, and 
programs with a norm of non-violence demon-
strate alternatives for parents 

• Parents of children with developmental or behav-
ior problems or special needs require support and 
coaching in their parenting roles to reduce frus-
tration and provide the help their children need. 

How Early Care & Education Programs 

Build It 

• Informal daily interactions between parents 
and program staff, including coaching on is-
sues such as sharing toys, biting, and bullying 

• Parenting education classes that use various 
approaches, including presenting information 
on developmental stages, teaching parents, 
with children in the same age group, etc. 

• Observation space where parents can watch 
their child interact with others and learn new 
techniques from observing staff 
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Strengthening Families Illinois, Illinois Department of Children and Family Services. Love is Not Enough to Keep Your Family Strong 
Campaign. http://www.keepyourfamilystrong.org 

Questions for Program Staff 

• How do you currently build knowledge of parenting and child development in your work with children 
and families? 

• What new strategies might you try to build knowledge of parenting and child development? 

• What organizational changes would support your capacity to build knowledge of parenting and child 
development in your work? 



concrete support in times of need 
fact sheet for early care & education program staff 

Components of Concrete Support in Times 

of Need 

• Child abuse and neglect can be a consequence 
of family crisis, a parental condition such as sub-
stance abuse, or stresses associated with lack of 
resources 

How Early Care & Education Programs 

Build It 

• Offering onsite food pantries and clothing clos-
ets 

• Giving referrals to specific individuals at service 
agencies (not just the agencies themselves) and 
transportation to those agencies, if needed 

• Providing immediate assistance and support in 
the event of an eviction or other emergency 

• Supporting the family throughout a crisis 

• Linking family members to jobs, job training, 
transportation, and other means of economic 
security 

• Serving as an access point for health care, child 
care subsidies, and other services 

• Initiating contact or inviting conversation if staff 
suspect a family problem or emergency 

F G 
“we all need help sometimes1” 
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Strengthening Families Illinois, Illinois Department of Children and Family Services. Love is Not Enough to Keep Your Family Strong 
Campaign. http://www.keepyourfamilystrong.org 

Questions for Program Staff 

• How do you currently build concrete support in times of need in your work with children and families? 

• What new strategies might you try to build concrete support in times of need? 

• What organizational changes would support your capacity to build concrete support in times of need 
in your work? 
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